
Te whakariterite 
Oranga Hinengaro 
o te hunga taiohi
Young engagement 
building mental health
A new service that aims to empower our 
taiohi (young people) and help them 
to build confidence and resilience is 
being rolled out across Taranaki. 
The service, termed Youth Wellness, is 
for young people aged between 12 and 
18. Designed as a strength based service 
it is intended to build emotional and 
behavioural resilience in a positive way.

For young people who 
are experiencing mild to 
moderate mental health 
issues, the service hopes 
to intervene before 
problems escalate to 
the next level.
The service is currently 
available to community 
referrers with a pilot 
being launched in 
selected high schools 
and intermediates at 
the start of the 2018 
school year. They are 
Devon and Hawera 
intermediates as well as 

Spotswood and Waitara high schools.
“The idea with Youth Wellness is to 
work with young people who are having 
problems – and that can be anything 
that is affecting their wellbeing - and 
through supportive and targeted 
interventions help turn those problems 
around before they become bigger 
issues.” explains Service Development 
Coordinator, Michelle Ogle-Atkins.
“Part of what we want to provide is the 
ability for our young people to manage 
when things go wrong, to make positive 
choices about their future and to play 
to their strengths. It’s about building 
confidence and resilience,” she says.

The project intends to work collaboratively 
with schools, whānau and GPs. An in-school 
programme will ensure students have access 
to the service through schools, but the 
programme will also be accessible in homes 
or other settings that suit the young person.
The service intends to be responsive to, 
and to offer culturally relevant support 
for Māori and Pasifika young people, but 
will be open to any young person at risk.
Delivering the programme will be a team 
of Youth Wellness clinicians working 
across Taranaki. Tui Ora kaimahi Markham 
Grey, Sandi Cummings and William Wells 
are joined by new recruit Jo Kindberg, a 
registered nurse who came to Tui Ora 
from the Taranaki District Health Board 
Child & Adolescent Mental Health Service 
(CAMHS).  The recently-appointed team 
leader is Tosca Lammerts van Bueren.
“I’ve always been passionate about 
working with young people and I am 
a firm believer that a person’s health 
and wellbeing should be looked at 
holistically,” says Jo. “Youth Wellness 
is going to give us the opportunity to 
build proper relationships and have 
a positive impact. It is empowering – 
for them and for us. I’m really excited 
about being part of the team.”
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E ngā iwi, e ngā reo, e ngā karangatanga maha, o ia marae huri noa o te maunga Tītōhea ā Rua 
Taranaki, tēnei te mihi manahau mō tēnei wā ki a koutou kia ora tātou katoa.

Te wahi kati kaipaipa tiki 
(matua) i Taranaki 
Number one spot for Taranaki 
Stop Smoking Service 
Ask Service Leader Tam Ruakere what the 
secret is to being the country’s number 
one stop smoking service and she will say 
it is all about the people: “It’s having the 
right people and the right attitude.”
Tam has every reason to be proud of the 
team that makes up the Taranaki Stop 
Smoking Service (TSSS) – that is Quit 
Coaches: Emma Dillon, George Rapana and 
Janine Lineham, Administrator Alison Franklin 
and Business Analyst Steve Perry. Last week 
TSSS were named, along with Northland, as 
New Zealand’s top stop smoking provider.
Data released by the Ministry of Health at 
a recent regional tobacco integration hui 
demonstrated that TSSS truly are leaders 
in the field. Their impact rating is 12, out of a 
possible 15 and they rank as the most cost 
effective service in the country. The cost 

to the service here of one person quitting 
is $588, compared to over $1,000 in most 
other areas.Tam says the recognition has 
really put Tui Ora on the map as a quality 
smoking cessation service. Her phone 
has been red hot with calls from other 
providers seeking advice, information 
and details about their service model.
“We are happy to share our knowledge. 
The more we can contribute to community 
wellness the better for all of us.”
Since the findings were released, the 
TSSS has been invited to collaborate 
with the Health Promotion Agency on 
educational videos and for speakers to 
talk at national forums on the subject.
Tam says it’s important to recognise that 
the success has been four years in the 
making, and is not some overnight success.
“This has been a massive team effort. 
Our people are trained and they have 
the right resources around them, but 
it’s mostly that they are outstanding 
people who are fabulous at their jobs.”

While Tam and the team will continue to bask 
in the glory for a little while longer, she says 
it’s important to stay humble and remain 
focussed on areas for improvement:
“The number of referrals from the health 
sector to TSSS is incredibly low - only 5%. 
We need to work on this and get it up. 
Imagine the results if every referral lead to 
an enrolment and a quit date being set.
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Hāpai ake to whānau ora  
Whānau Hāpai uplifts families 
Iwi are working together to turn around the 
lives of Taranaki whānau with young children.
A new service Whānau Hāpai sees Tui Ora 
working alongside Ngāti Ruanui and Ngaruahine. 
It started in May 2017 and focuses on 
whānau in Taranaki with children aged 

between 0-5 years particularly those 
with high and complex needs. It wants to 
build healthy, engaged whānau so pepi 
and tamariki have the best start in life. 
To do that, three new staff called Kai Hāpai 
support and manaaki the whānau who often 
face barriers in accessing health and social 
services. The whānau have to be ready to 
opt in and make long-term changes. They 
are supported on their journey by the 
Comprehensive Pathway, which is a plan 
that sets out targets and milestones, says 
project manager Hinenui Wano-Bryant.
The kai hāpai are Carmen O’Carroll (Tui 
Ora) Peter Hokopaura (Ngāti Ruanui) and 
Julie-Anne Barney-Katene (Ngaruahine).
in Taranaki, the three come together 
regularly as a multi-disciplinary team.
There is a lot of learning involved because 
the roles are new as well as all the forms, 
procedures and databases. But it’s a joint 
regional service so collaboration and 
co-ordination are key. Long-term all three 
organisations want to embed this whānau-
centric, holistic way of working across their 

organisations, which means other staff 
will better understand how they can play a 
part in supporting and enabling whānau.
Away from the three organisations, there is 
work involved in helping external agencies 
and organisations understand what Whānau 
Hāpai is all about. The service is still in its 
early stages so what is important is the 
willingness of agencies to get onboard and 
be receptive to opening doors. Hinenui says 
it’s about building relationships with external 
agencies such as WINZ (Work and Income 
NZ) and them understanding how they can 
make the system best work for whānau. 
Mobile services, office sharing, prioritising 
whānau appointments – it all plays a part in 
whānau moving forward and transforming 
their lives. “For many people services have 
been set up for the benefit of the services 
or providers rather than the people 
they were designed to help,” she says.
Whānau Hāpai will not duplicate 
existing programmes like parenting 
or budgeting but will make sure it 
can connect whānau to them.

Nga raruraru pumau tonu
CEP service 
Rose Taylor, the latest addition to the 
Co-Existing Problems (CEP) team, says that 
she doesn’t mind chaos:
“I find it incredibly interesting, fascinating. 
Helping a person to make sense of what’s 
happening, what’s going wrong, and to 
help them put that in some sort of positive 
order - that’s what we are here to do.”
Rose joined the team in August and is working 
alongside clinicians Sam Mahy and Toi 
Hamahona Their service helps people 
experiencing both substance abuse and 
mental health issues.
An experienced nurse Rose spent 17 years in 
general nursing before embarking on post-grad 
studies in comprehensive nursing. An advanced 
certificate in co-existing problems honed her 
skills, and led to her current field.
“It’s really important to be present and 
available with clients. You really need to 

listen to them to find out how they want to 
get well, and then you use your skills and 
experience to unlock their recovery.”
Sam Mahy has been with Tui Ora for five 
years, starting out with Youth Service in 
Hawera.
Study at WITT lead to work as a social worker, 
although it wasn’t her first occupation – Sam 
is also a qualified plasterer; a trade she learned 
because her parents wouldn’t let her leave 
school without a job.
She discovered quickly that plastering wasn’t 
for her and re-trained. She has under-grad 
and post-grad certificates in health science, 
where she focused on the addiction as well as 
mental health pathways. She is soon to embark 
on research into historical trauma and the 
impact it has on individuals and communities.
Sam doesn’t like to sit still and is always 
looking for ways to upskill. She is currently 
learning Te reo Māori through WITT, and 
training for the Iron Māori triathlon.
Speaking about her job Sam says:
“A person’s needs are not simple. They may 
be suffering from depression, but there is 
often so much more to it. We do our best to 
help them to recover in a way that makes 
sense to them, and live their lives in their 
own way.”
Toi’s career in mental health began when he 
first qualified as a registered nurse. He 
started working at Taranaki Base Hospital in 
the inpatient mental health unit, moved to 
Hamilton to work in the forensic service and 
then returned to Taranaki. “I had always 
wanted to work for a kaupapa service and a 
vacancy came up at Te Rau Pani (the Māori 
mental health team run under the auspices 

of the TDHB).
“Right from the get-go mental health was 
the area I wanted to work in. I wanted to do 
something for the Māori community.”
He began his working life as a scaffolder but 
says almost overnight he decided to take a 
different path. He has also been an 
ambulance officer and firefighter “so it all 
lead to one thing.”
These days as well as working at Tui Ora, Toi 
volunteers as a medic for the New Plymouth 
rescue squad on urban search and rescue 
missions, and volunteers with No Duff, an 
organisation providing welfare support to 
past and present members of the New Zealand 
Defence Force (NZDF). His help extends to 
providing mental health care for those 
dealing with post-traumatic stress disorder.
Facts about the CEP service
• CEP Service offered to adults aged 18 - 65 

years who experience co-existing substance 
use and mental health problems.

• Available to anyone, regardless 
of gender or ethnicity.

• New referrals screened for appropriateness 
and allocated through a multidisciplinary team.

• Referrals accepted from GPs, other 
mental health services, from family/
whānau or by self-referral.

• Clinicians meet with people in their 
homes or onsite at Tui Ora.

• Seven principles guide staff when 
working with tangata whaiora: 
Cultural consideration, well-being, 
engagement, motivation, assessment, 
management and integrated care.

Toi Hamahona 
(above), Rose 
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