
Youth Wellness 
Service

Youth Wellness is a new service that aims to empower our taiohi (young people) and help them 
build confidence and resilience. 

The service, called Youth Wellness, is for young people aged between 12 and 18, throughout the 
Taranaki region. Designed as a strength based service, it’s intended to build emotional and behavioural 
resilience in a positive way. 

For young people who are experiencing mild to moderate mental health issues, the service hopes to 
be able to intervene before problems escalate to the next level.

The service is currently available to community referrers with a pilot being launched in selected high 
schools and intermediates at the start of the 2018 school year.

During the development and pilot phases the service will work with identified GPs, schools and other 
key stakeholders, with the expectation that the service will grow and open up to any young person 
meeting the above criteria.

A Youth Wellness Intake Co-ordinator will receive referrals and triage them to a clinician or alternative 
service as appropriate. If the young person cannot be supported by the service a letter will be sent to 
the referrer explaining the reasons why.

The Youth Wellness service will prioritise Māori, Pasifika and high needs young people, and their 
whānau but intends to be open to all young people who can benefit from the service.

Who’s it for?

How to get in touch with us

To refer to the Youth Wellness Service please contact Tui Ora on 06 759 4064 and ask for a 
referral form. Completed forms should be forwarded to intake@tuiora.co.nz

Youth Wellness is for:
Taiohi in Taranaki aged 12-18:

 Taiohi experiencing distress as a 
result of; bullying, grief/loss, trauma, 
experiences, relationship difficulties, 
stress/pressure, identity, sexuality or 
gender identity.

 Taiohi experiencing mild-moderate 
mental health including; anxiety, 
depression, self-harm or suicidal 
ideation.

 Taiohi experiencing low mood due to 
medical conditions or chronic illness.

 Culturally relevant supports for Māori 
and Pasifika taiohi.

 Taiohi that require pastoral support 
(Accessible for intermediate schools 
or area schools only)

Youth Wellness is not for:
 Taiohi receiving secondary mental health 
services

 Taiohi displaying active suicidality (plan + intent)

 Taiohi requiring urgent crisis intervention

 Taiohi with severe mental health or substance 
use

 Taiohi who present a serious risk to others

 Taiohi who meet specialist service criteria 
(Wellstop, CAMHS, Supporting Families in 
Mental Illness, Family Work, Barnados, Ministry 
of Education)

 Taiohi U16 if legal guardians do not consent

 Taiohi who do not consent

 Taiohi requiring a diagnosis

 Taiohi with learning disabilities
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Jo Kindberg is new to Youth 
Service and new to Youth 
Wellness, but no stranger to 
working with young people. 
She joins the team from 
CAMHS (Child & Adolescent 
Mental Health Services) where 

she worked as a nurse therapist. A registered 
nurse by training Jo is excited by the prospect 
of positively influencing outcomes for her 
young clients.

“I’ve always been passionate about working 
with young people. I am a firm believer that a 
person’s health and wellbeing should be looked at 
holistically and this service gives us that scope.”

“We will promote the good, help overcome the bad 
and work alongside young people to help them be 
the best person they can be.”

Sandi Cummings has been with 
the Youth Wellness Service for 
a year, working with Rangatahi 
Services in South Taranaki. Her 
new role with the Wellness 
Team will be Taranaki–wide. She 
has considerable experience 
as a counsellor, facilitating groups and working 
with people experiencing depression, anxiety, 
relationship discord and problem gambling.

“Self-acceptance is something I see young people 
really struggling with. In a society where there is a 
right and a wrong they struggle to see where they 
fit.”

“My aim is to connect with young people in ways 
that encourage expression, build coping strategies 
and develop resiliency. This mahi is most satisfying 
for me when I see a young person work through 
their problems and become more confident within 
themselves.”

Youth Wellness Service

Meet the team

Markham Grey is a Kaitiaki 
Taiohi at Youth Service, which 
translates loosely as a guardian 
of young people. He has been 
with Tui Ora and Youth Service 
for almost four years and 
has strong relationships with 

schools and whānau in Taranaki.

Markham sees his role as supporting a young 
person from the whānau perspective, as well 
as running a cultural lens over a situation. This 
might mean working with a client to help them 
connect with their whānau or whakapapa or 
helping someone dealing with issues from a 
cultural viewpoint.

“Working with our taiohi is really exciting. They all 
have their gifts and abilities and personalities and 
we get to encourage them and help them channel 
that energy.”

Will Wells is a qualified social 
worker. He completed his 
study at WITT and did work 
placements with Youth Services 
and Child Youth & Family 
before taking his place on the 
Youth Wellness team. He will 
continue to work one day a week as a child 
protection co-ordinator, a role he has carried 
out for the last year, in addition to his work 
supporting young people and young parents.

“I really enjoy the therapeutic nature of Youth 
Wellness. It’s not just task-orientated - such as 
getting a kid to join a course - you get to work 
alongside them over a long period of time, and 
the difference you can help them make can be 
transformational.”

“I think it’s absolutely the right approach for many 
of the young people we are helping.”

To refer to the Youth Wellness Service please contact Tui Ora on 06 759 4064 and ask for a 
referral form. Completed forms should be forwarded to intake@tuiora.co.nz


