
Hayden’s 
Update

The Wellbeing Budget 
announced by the 
Government in May 
affirmed Whānau Ora, with 
$80 million committed 

over four years. At Tui Ora we look forward 
to further detail about what it means for 
Taranaki.
We know the current commissioning model 
will be increased, alongside development of 
local options to ensure Whānau Ora is 
responsive to needs and aspirations of our 
communities.
The staffing of Whānau Ora received a 
boost with recognition of the key role played 
by kaiārahi/kaiāwhina or navigators who 
support whānau to develop a plan, set goals 
and achieve their outcomes. We are 
heartened by this recognition – these staff 
live and work in our communities, they know 
what is going on.
We also know the budget increased Te Puni 
Kōkiri funding to help engagement and 
support of Whānau Ora across 
Government.
Investment in these different parts of 
Whānau Ora means we are hopeful about 
the opportunities for collective impact, in 
helping Māori to better determine the way 
ahead and in continuing the kaupapa Tui 
Ora began many years ago. 
“He maru ahiahi kei muri te maru awatea. 
He paki arohirohi kei mua “ - Te Ru Koriri 
Wharehoka
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E ngā iwi, e ngā reo, e ngā karangatanga maha, o ia marae huri noa o te maunga Tītōhea  
ā Rua Taranaki, tēnei te mihi manahau mō tēnei wā ki a koutou kia ora tātou katoa.

Ka kawe a mai he 
Nēhi tōna tikanga 
haumaru papai 
Experienced nurse brings 
oversight to health, 
safety and quality
Barbara Smith has nursed others 
in dramatic and isolated 
situations, and managed the 
nurses who nurse - now at Tui 
Ora, she provides experience 
in health, safety and quality.
Barbara (pictured) is involved in 
a variety of implementation from 
convening health and safety 
meetings and advising on audits, 
to development of the organisation’s 
Clinical Governance Framework. 

“We provide health care to 
vulnerable populations so it’s 
about the quality of care as 
well as making sure that kaimahi 
have the right training and are 
following standards.”
While new to Tui Ora and Taranaki, 
Barbara’s husband Ash is from 
New Plymouth. In 2002 the couple 
moved south to Murchison where 
work in a rural health centre set 
her on a path to nursing in 
emergency and rural situations.
When she wasn’t working Barbara 
was studying towards her Masters 
in Nursing, focusing on care in 
accidents and medical emergencies. 
Her research was real life; she 
was on call all the time. 
“So, if there was a car crash or 

plane went down – any kind of 
accident or emergency – I 
would go to that and because 
it was very hard to attract GPs 
to rural areas, the nurses did a 
lot of follow-up care.”
She managed the Reefton 
health services for West Coast 
DHB, and after six years was the 
leading rural nurse specialist in 
the West Coast.
Following the Christchurch 
earthquake, Barbara worked at 
Princess Margaret Hospital as 
well as taking part in emergency 
planning for the West Coast. 
When the previous Emergency 
Planner left she was seconded 
into the role, taking on a 
leadership position for the West 

Coast of the South Island.
Along the way she completed a 
post-graduate diploma in health 
service management and a 
post-grad certificate in 
emergency management. The 
couple moved to Taranaki to be 
closer to family.

Kaimahi hou kei te tonga
South staff new to Oranga 
Hinengaro team
Three new Tui Ora staff are bolstering 
mental health support in the south.
Rochelle Jakeman, Ron McGrath and 
Morwenna Hills (pictured, from left to 
right) have started working for the Oranga 
Hinengaro (Mental Health & Addictions) 
team in Hawera.
All bring a passion for working in mental 
health as well as strong links with South 
Taranaki.
Ron, an Alcohol and Other Drug Clinician, 
returned to Taranaki after 11 years away, 
during which time he lived and retrained in 
Auckland. He had previously lived in the 
region for 21 years. 
Among his roles have been positions at the 
Salvation Army and at Springhill jail, where 
he worked with tane in a 40-bed drug 
treatment centre attached to the jail.
“The way these guys worked together 
and shared everything - they shared 
mealtimes, they awhi each other every 
day and pulled each other up.
“It worked as a therapeutic community. 
We were the kaitiaki and they were the 
community and that was why it was so 
special.” In his last six months Ron lead a 
new restorative justice initiative in 
aftercare involving whānau.
Morwenna Hills is already settled in Eltham, 
an ideal location given she is the Co-Existing 
Problems (CEP) Clinician in the south. 
In the past few years she’s worked at Ngāti 
Ruanui health in a community alcohol and 
drug early intervention position, as well as 
at the district health board as a community 

mental health nurse in the south.
“I’ve made connections and networks, 
particularly through Ruanui and 
Ruahine and there’s a strong sense of 
community in the south….it is a 
community resiliency vibe as opposed to 
‘nah we don’t want to get involved in that.’”
Rochelle is the newest kaimahi, working in 
the Pāhake Whaiora MHOP service. The 
part time role will see her based in the south 
where she lives with her partner and children. 
After completing nursing training at WITT 
in 2016, she worked for Ngāti Ruanui health 
as a practice nurse. She is undertaking 
further study on mental health, as well as 
upskilling herself in dementia.
“I do have a passion to improve Māori 
health and wellbeing because I see the 
lack of engagement that Māori 
sometimes have in healthcare, and 
providing a face that is friendly and 
competent is the key to retaining the 
health of our population.”
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He tikanga e rua te 
poari
Board member with 
bicultural connections
Pauline Winter, who joined the 
Tui Ora Board in November 
2018, has a long involvement in 
national public-sector work 
and a high profile in the pacific 
community. 
She’s welcoming the chance to 
be involved with Tui Ora at a 
time when the organisation is 
poised on the edge of new 
opportunities. 
“I’m privileged to think I have a 
chance to contribute using my 
business and government 

sector experience, and I’m 
keen to learn.”
It also strengthens ties to a 
region she’s learnt more about 
as she explores her whakapapa. 
Pauline’s mother Patrisha Tito 
spent early years at Parihaka in 
coastal Taranaki until she was 
taken to Tamaki Makaurau by 
Pākehā whānau
“I have been on a journey to 
discover Mum’s whakapapa 
and was fortunate enough to 
meet members of her whānau. 
Mum’s grandparents were 
Pakitaura Koroheke Tito and 
Urutawhia Temanu White and 
her parents were Charlie Tito 
and Nola Peters”.

“It was a moving experience to 
know that we were attached to 
the peace movement at Parihaka 
and significant for our whānau 
who had no knowledge or 
understanding of their roots.”
Pauline’s father is of Samoan 
descent so she shares dual 
cultural heritage. 
Her executive and governance 
positions have included being a 
former Chief Executive of the 
Ministry for Pacific People (Te 
Manatu mo Nga Iwi o Te Moana 
-nui-a-Kiwa), as well as a former 
Deputy Chief Commissioner at 
the Transport Accident Investigation 
Commission, a commissioner 
for the Tertiary Education 
Commission (TEC) and former 

CEO of Workbridge Inc.
She is currently Chief Executive 
of the Auckland Kindergarten 
Association and a member of 
the Audit and Risk Committee 
of the Tui Ora Board.

Te kuikuia o 
hauora Māori
Matriarch in Māori health
Pamela Te Urumairangi Ritai, a 
registered nurse, founder of 
kaupapa Māori health 
organisation Tui Ora and 
mother-of-five, died on June 
12. She was 72. Her obituary is 
printed in part below, courtesy 
of the Taranaki Daily News.
Pamela trained at the former 
Barrett St hospital in New Plymouth 
and graduated in 1968 before 
working for Taranaki District 
Health Board.
After a stint living in Australia 
between 1979-1990, the Ritai 
family returned to Taranaki and 
Pamela took on a job as a public 
health nurse in Waitara.
Daughter Dee-Anna Ritai-Te Awa 
said during the five years her 
mother worked in that role, she 
got an insight into the impact 
poverty had on the health of 
Māori children, which spurred 
her drive to help establish Tui 
Ora in 1998.

Dee-Anna said she and her 
mother also set up the Manaaki 
Oranga service in 2002, which 
had a focus on maternal health 
(Te Urumairangi pictured 
above, in front, with the team).
Hayden Wano, chief executive 
of Tui Ora, worked with Pamela 
for 21 years. He said she had a 
passion for health and was one 
of a handful of Māori registered 
nurses working in the field at 
start of her career.
Pamela, uri (descendant) of Te 
Ātiawa, Taranaki and Te Ātiawa 
Ki Te Tau Ihu o Te Waka, later 
served as a director on the Tui 
Ora board.
Hayden said Pamela was “a very 
humble, deep-thinking person” 
who had a “strong backbone” 
and was the type people wanted 
in their corner during the tough 
times. “She will be remembered 
and missed for her role in 
hauora (health) in Taranaki.”
Read the full story https://www.
stuff.co.nz/taranaki-daily-news/
news/113626824/obituary-
taranaki-mori-health-practitioner-
was-a-matriarch-with-mana

Ka titiro nga 
whānau me nga 
taiohi ki mua
Young people and their 
whānau look ahead
Tui Ora team leader and 
project manager Hinenui 
Wano-Bryant, who recently 
began a series of workshops 
with young people (taiohi) and 
whānau, talks about the mahi.
When and where did the 
workshops start?
In June at various marae, one in 
North Taranaki and one in the south. 
They involved 18 participants at 
the north and 30 in the south.
Tell us about the kaupapa 
and reasons for the 
workshops?
They are co-design hui with young 
people and whānau to gain an 
insight into their lives, their 
challenges, their hopes and 
aspirations for the future and 
how we can help them get there. 
We will be bringing the information 
together, alongside kaimahi 
feedback and data collected 
from our own services to look at 
what the wider needs of young 
people in the region are. 
What was the feedback from 
taiohi and whānau?
A lot of young people have a lot 
of aspirations for the future - 
they want to live full, happy lives 
but sometimes it can be hard to 
feel like they can do those 
things. There are often barriers 
and it’s just about us seeing how 
we can reduce those barriers 
and navigate them through and 
work with the whole whānau. 
We need to be working in this 

space as much as we do in the 
crisis end or as the ‘ambulance 
at the bottom of the cliff.’ For 
example, a lot of mental 
unwellness is about stuff they 
are going through with their 
friends or family or at school, 
and if we can help in those early 
areas we might reduce their 
suffering, their anxiety and 
other challenges, so issues 
don’t escalate.
What is the next stage of this 
project? And what is the 
long-term vision?
We had our kaimahi hui with all 
three providers (Tui Ora, 
Ngaruahine and Ngāti Ruanui) 
and that was positive. We are 
committed to holding quarterly 
meetings so each of us 
understands how our roles 
intersect. Next, we will pull the 
information together and see 
what strong themes we can 
action. For example, what are 
things we can move on now, 
what are the quick wins, what 
are long term changes. Overall, 
everyone wants young people 
to be happy, healthy and to be 
supported to live their best life. 
We know that working with 
whānau requires good 
relationships within our services 
and strong links between 
agencies and other 
organisations so we’re on the 
right track.


