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Mental wellbeing is a much talked 
about topic as evidenced by this 
year’s Wellbeing Budget as well as 
reviews of mental health services 
around the country. This means the 
profile and demand for services like 
Taiohi Ora continues to grow.

Our service provides two streams of 
support for taiohi aged 12-18:  
The in-school support pilot includes 
Devon Intermediate, Hawera 
Intermediate, Spotswood College 
and Waitara High School, along 
with a community based service, 
where we receive referrals from 
other schools, GPs, community 
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To refer to the Taiohi Ora Service please contact Tui Ora on 06 759 4064 and ask for a 
referral form. Completed forms should be forwarded to intake@tuiora.co.nz

Service update
organisations and health providers.

In term two we worked with our 
Public Health team to run Taiohi 
Tū, a seven-week kaupapa Māori 
programme which explores 
strengths, encourages goal settings 
and provides knowledge for better 
choices to enhance wellbeing. The 
programme worked with up to a 
dozen young people and consisted 
of workshops which covered topics 
including identity, self-image, 
relationships and sexual health. 
Feedback was positive with lots of 
discussion and questions from the 
students (see story below.)

In term three we are focusing on 
our navigation role – that means 
helping taiohi and their whānau to 
find appropriate support, once we 
have carried out the initial triage and 
assessment of their needs

Two staff have moved on (see 
story on back page) and we are 
advertising roles.

We are pushing to expand the 
service to support the resiliency and 
wellbeing of our taiohi throughout 
Taranaki. We will keep you posted 
on developments!

What is Taiohi Tū? How we are making a 
differenceTaiohi Tū is a kaupapa Māori approach to health and 

wellbeing targeted specifically towards students. 
It provides an opportunity for students to explore, 
learn, challenge and express different aspects of 
their culture and identity, along with other relevant 
topics to navigate healthy adulthood.
• The programme ran for seven weeks at 

Spotswood College in term two.
• Workshops included identity, self-image, 

relationships and sexual health.
• Students attending identified as Māori with some 

Pākehā/European and Samoan ethnicities.
• Students completed pre-evaluation and post-

evaluation forms which will inform future delivery
• Feedback indicated that 21% increased their 

understanding of wellbeing and lifestyle choices, 
30% increased their connection to Māori culture 
and 11% increased their knowledge of drugs, 
alcohol and other substances.

• Anecdotally the students said things like: “I wish 
we had more sessions and more games,” “I wish 
there were more things like this in school for other 
students,” and “I liked coming here, the food and 
getting to know all you guys.”

• Tui Ora kaimahi identified significant changes 
in a number of students with those who started 
as anxious and withdrawn completing the 
programme as engaged and confident.  There 
were also requests from students who had 
attended previous programmes to join in. 

Earlier this year a 15-year-old was referred to Taiohi 
Ora with anger issues. He was estranged from 
his whānau; was living a transient lifestyle, not 
attending school, and using substances.
The clinician worked with him to address his 
environment and behaviour.  Intervention was based 
on connecting him with whānau and understanding 
the needs and situation of all concerned. Together 
they worked on problem solving and goal 
setting. Using a whānau ora model, the clinician 
collaborated with other services such as:
• Youth Service to consider eligibility and the 

process involved in the Young Person’s Payment 
(YPP), as well as support in education and 
training.

• Tui Ora Whānau Ora team to support members of 
his whānau.

• Oranga Tamariki regarding issues of harm and 
risk.

As a result, the taiohi has reduced substance use 
and is no longer fighting on the street, while his 
living conditions are more stable. He has contact 
with whānau and has financial resources.  Work 
continues with him to strengthen his whānau 
relationships and communication.
*There are many examples of the complex work 
Taiohi Ora staff are carrying out – this is one story 
of positive outcomes.



In June we farewelled William Wells (pictured) 
who is now working at Oranga Tamariki in the 
Partnering for Outcomes team. Will was at 
Tui Ora for over five years and with the Taiohi 
Ora Youth Wellness service for two years. He 
initially arrived as a graduate through his social 
work training. He worked closely with staff and 
students at Hawera Intermediate, building on 
relationships to best support the community.

Katie Lancaster, who moved to Taranaki with 
her family in 2018, is regretfully relocating back 
to Auckland. She was the Child and Adolescent 
Community Mental Health Clinician, acting as a 
conduit between Taranaki District Health board 
clinicians and our service.

Both she and Will were effective, experienced 
clinicians who understood the importance of 
working in a whānau-centric, holistic way. They 
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Staff comings and goings

have added much to the development of the 
Taiohi Ora service and we wish them arohanui 
with their new journey and phase in their life.

Tosca Lammerts van Bueren, Taiohi Ora Team 
Leader, will be away on a break over term three. 
We will be re-introducing Kelsi Field as an intern 
to support the team with triaging and whānau 
snapshots. She previously completed her student 
placement with us.

Generation Z refers to those taiohi who were 
born between 1996 and 2014. Also known, 
among others, as iGeneration, post-Millennials, 
Net Gen, and Neo-Digital Natives.

Their characteristics?

• Preferred forms of communication are 
video or movies on social media platforms.

• Good at multitasking because they process 
and absorb a lot of new information from 
time on social media or other online 
resources. 

• Much of the information is visual; revolves 
around storytelling, videos that explain and 
other forms of visualising. They can do this 
while working on homework.

• Tend to be more independent and 
self-confident compared to previous 
generations of teens, due to their access to 
internet and new technology.

• Want flexible working hours or to work 
remotely, and rather than looking for 

The Generation Z Culture
a career tend to be goal-focussed and 
interested in two or three-year projects.

• Strongly motivated by financial security, 
socially conscious and more realistic than 
their previous generation (the Millennials).

• Traditional way of connecting is by 
asking for Instagram handles (not phone 
numbers!).

• Social media and 24/7 news feeds have 
created an over-connectedness and 
overwhelmedness, yet technology has also 
made it possible to jump-start their dreams. 

• Tend to be more entrepreneurial and 
question if cost and time of tertiary study is 
the most efficient way to go. 

• Want access to knowledge and skills 
relevant to their everyday learning.

• On the other hand, there is speculation that 
rates of mental health issues will rise due 
to this generation Z being less resilient in a 
range of practical ways.

Information from a range of sources and websites including https://info.jkcp.com/blog/author/steve-robertson, 
www.nzherald.co.nz/business/news/article.cfm?c_id=3&objectid=12089130, www.nzherald.co.nz/lifestyle/news/article.cfm?c_
id=6&objectid=11691035


