
Taiohi Ora  
Youth Wellness

The end of the year can be a stressful time for taiohi (young people). Exam pressure, worries about 
leaving school, tough decisions about further education, training or employment can place additional 
pressure on young shoulders. 

Taiohi Ora, part of Youth Service, is a new service for 12-18 year olds in Taranaki, that supports young people 
to manage their lives in a constructive way, while building self-confidence and resilience. 

Here are 10 useful wellness tips to keep our taiohi safe and positive throughout the holidays.

 Teach responsibility 
and respectfulness

To build resilience and wellbeing, we 
need to teach young people that they 
have personal responsibility to be 
kind and respectful to one another.
This includes relationships in real life 
and online.

 Educate taiohi about 
social media

Social media (Facebook, Snapchat, 
Instagram, etc.) has become a very 
real and dominant feature in many 
young people’s lives with both 
negative and positive effects. 

Teach young people about how far-
reaching and permanent posts on 
social media can be  as well as how 
best to maintain privacy on their 
social media accounts. 

 Earn the trust of  
taiohi

Trust is a key factor in supporting 
young people experiencing 
difficulties. With their trust you can 
help taiohi:

- develop positive and respectful 
relationships with others

- manage their emotions, and  
understand the feelings of others

- learn skills in talking to others, 
including assertiveness, empathy 
and negotiation

- work out how to solve problems, 
make informed decisions and 
accept responsibility 

- set realistic goals and celebrate 
success and achievement
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 Emphasise friendships 
that are cool

Modelling by adults is the most 
powerful way of highlighting positive 
relationships and behaviours. 

Talk about the great qualities and 
things you like about your own 
friends to your children/teenagers 
and show them how you support your 
friends and loved ones.

 Teach kindness, 
compassion and 
empathy

Taiohi all have the capacity to be kind 
to one another. These qualities, are 
often evident at home, however they 
are not always so evident in their 
relationships with their peers.

 Nurture emotional 
intelligence

Help young people recognise who 
is loyal and who is safe. Talk to them 
about relational aggression, a type of 
bullying in which harm is caused by 
damaging someone’s relationships or 
social status. 

 Stand up for victims of 
bullying

Teach young people it’s important to 
stand up for anyone who falls victim 

to bullying, how to recognise and 
diffuse mean moments/situations, 
and how to support someone 
experiencing bullying. 

 Carefully manage 
online activity 

A lot of bullying happens out of 
school hours, in cyberspace.  Taiohi 
sometimes need a break from their 
friendship groups. Its ok to say NO 
to time on devices, as is monitoring 
their time on them. Encouraging and 
praising activities and time spent not 
online is also important.  

 Create opportunities 
for taiohi to meet new 
people

Extracurricular activities like sport 
are a healthy opportunity for taiohi 
to mix with people outside of their 
school group. Many sports involve 
teamwork and co-operation, which 
are important life skills to learn.

 Never say, “that’s just 
girls” or “boys will be 
boys”

Gender stereotyping downplays the 
potentially harmful effects that these 
behaviours can have. Unacceptable 
behaviour is unacceptable, regardless 
of who is doing it.
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NEET support for taiohi
For taiohi aged 16-19, and Not in Education Employment or Training 
(NEET), Youth Service can help young people by putting together 
individual action plans, linking them with education and training 
providers, and running initiatives around budgeting, parenting and 
work readiness. For more information visit their website:  
www.youthservice.govt.nz



Newly appointed 
team leader, 

Tosca 
Lammerts 
van Bueren, 
has spent 
a lifetime 
working with 
young people 

(taiohi) and 
she isn’t finished 

yet. Tosca joined the 
Taiohi Ora service (part 

of Youth Service) in September this year from 
CAMHS (Child & Adolescent Mental Health 
Services) where she had worked for almost 16 
years.

Tosca has joined the team at a pivotal moment:

“It’s a really exciting time for us as the Taiohi 
Ora service is a newly developing service.

“We are still in the development phase and 
the team and I are working really hard to get it 
right, from the start, so we don’t have to make 
too many changes down the line as the service 
expands. If something doesn’t work we will 
evolve, but we are doing our best to deliver a 
service that young people want and need now.”

Unlike the clients that Tosca supported at 
CAMHS who struggled with secondary mental 
health issues, Taiohi Ora will work with 12-18 
year olds who may be challenged with stress, 
bullying, anxiety or depression and help them 
develop strategies to cope better.

“We like to focus on a person’s strengths. 
Everybody has different skills and talents and 
we want to recognise those strengths to help 
teenagers build emotional resilience and self-
confidence.”

Taiohi Ora - Youth Wellness Service

Meet the team

To refer to the Youth Wellness Service please contact Tui Ora on 06 759 4064 and ask for a 
referral form. Completed forms should be forwarded to intake@tuiora.co.nz

Tosca is leading a multi-disciplinary team of 
three wellness clinicians, and a Kaitiaki Taiohi 
who will provide pastoral care. They will 
deliver the service, both through an in-school 
programme, which will launch with selected 
schools in 2018 as a pilot, and in the community. 

“The idea is that we work collaboratively within 
schools and the community where clients feel 
comfortable. We want to be flexible and open to 
how we do things because that approach works 
better with young people.”

A mother of two teenage sons herself Tosca 
understands the challenges facing young people 
today:

“Not every child grows up in a home that is a 
safe place. Parents are often dealing with their 
own issues and broken homes are common. 
Because of this we see taiohi struggling with 
secure attachments. If you have never really had 
any positive role models at home it can impact 
on all of your other relationships. 

“The internet age brings a new set of challenges 
too, where children interact online but don’t feel 
confident engaging in the real world.”

Tosca was born in the Netherlands to an 
Indonesian father and a Surinamese mother. 
She moved to New Zealand at the age of 15 
not speaking much English but excited about 
a new adventure. She studied psychology 
at university and began working with young 
people through Oranga Tamariki in 1988. She 
has since completed her Masters of Social Work 
and Counselling diploma.

“I’ve always been drawn to helping young 
people. There is so much potential there, so 
much hope, and ambition. It’s a privilege to be 
part of shaping a better future for them.”


